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Information Systems
disaster drill a success

Get Focused on MMC's
amateur photographers!

At about 0730 on Monday, July 17, there was
an explosion near the oxygen farm and fuel tanks
behind the Engineering Services building. A large
portion of the building was destroyed by the explosion and ensuing fire. The Portland Fire Department advised MMC officials that what remained of
the building was extremely unstable and staff
would not be allowed to retrieve any equipment or
tapes.
This was the scenario used for a "mock
isaster" executed by the Information Systems
Department to evaluate their readiness to
restore mainframe applications in the event of
a real disaster in the computer room.
The good news was that the "disaster"
didn't affect all computer operations in the
hospital; the bad news was that it did affect all
operations supported by the IBM mainframe
(located in the engineering sub-basement
computer room). The applications to be restored were payroll, MediPac (patient billing),
MIS (medical information systems) and the
general ledger.
The first order of business was to access
the back-up tapes, stored in an offsite location.
Next, a "hotsite" (an offsite location where
recovery of mainframe applications is accomplished) was needed. Maine Medical Center
uses CSC CompuSource in Tewksbury, Massachusetts. Over the course of three days, 19
members of the Information Systems Department were involved in the drill, and ten traveled to Tewksbury to assist in applications
restoration. The first day was spent restoring
READINESS, SEE p.6

The photographs are on display for all to
see and now, here are the winners of the 1995
Fifteenth Annual MMC Employee Photo Contest! Of 143 entries, the judges had the difficult
task of choosing only three winners in each of
the four categories.
This year's judges, Diane Atwood, 6Alive!
Health Beat reporter, Larry Gorton, MMC's
Photography Services Coordinator, and Bo
Laveault, Print Media, selected their choices
after close scrutiny of all the photos entered.
In the "Scenic" category, Martha Mater,
Radiation Therapy, won first prize for Marsh
Reflection. Ellen Rathbun, NICe, took second
with Sunflower, and John Goodrich, MD, Pediatrics, was awarded third place for Morning Mist.
In the category of children and other
humans, "People", Psychiatry's Bill Nevins'
Grandfather's Gals was the judges' first choice.
Kristina Blumenthal, Nursing, came next with
Molly. John Goodrich, MD, took third with
Young but Capable.
Janet Goforth, OR, won first prize in the
"Animal" category with Todau's Lesson. Jill
Mansir, Nursing Administration, came in
second with Strange Bedfellows and Wendy
Roberts, Cardiac Surgery, took third with A
Bright Future.
Taking first prize in "Open" was Carl
Bredenberg, MD, Surgery, with Lobster Buoy. In
second place, Judy Hill, Development, offered
Shells. Third prize went to Geri Sargent, R4, for
Steps in the Park.
Three winners were chosen by the Friends

Healthy for Life needs you! See p.S.

CONTEST, SEE p.4

Portland Sea Dogs host picnic
for Maine children with cancer
The Portland Sea Dogs hosted a picnic for
more than 100 children with cancer and their
families Monday, August 21, in the Picnic
Grove at Hadlock Field. With the Peoples
Heritage Bank "Strike Out Cancer in Kids"
program, the Portland Sea Dogs are earning
money for the Maine Children's Cancer Program with every strike a Sea Dogs pitcher
throws. Individuals and companies have made
pledges throughout the season; the total will be
determined at the end of the season when the
final number of strike outs is tallied.
Earlier this summer, the Sea Dogs pitchers
made a visit to the Maine Children's Cancer
Program's treatment center in Portland. The
pitchers were pleased to learn where the
money from their efforts is going, and invited
the children and families being treated for
childhood cancer to come to Hadlock Field for
a picnic and to meet the entire team. The players, coaches, staff, and Slugger were all on
hand for this special gathering.
The Maine Children's Cancer Program
provides comprehensive medical and
psychosocial support services to Maine's children with cancer and their families. The
program's specialized team includes pediatric
oncologists, pediatric nurses, social workers,
and clinical research staff. The program is
based in Portland, but serves children from
across the state.
MCCP now serves hundreds of families
from throughout Maine who have been
touched by childhood cancer. Each year, approximately 35 new children from birth to age
21, along with their families, come to the program for initial diagnosis and treatment. At
MCCP, they find an upbeat, non-threatening
environment. The program's objective is not
only to cure as many children as possible, but
also to heal and support the family through its
crisis. Today, close to seventy percent of children with cancer are cured.

Outreach Education
Council for Critical Care
presents a workshop for nurses
Respiratory Care:
A Clinical Spectrum
Friday, September 15
and
Friday, September 29
Maine Medical Center
Dana Health Education Center
For a brochure or to register,
call 871-2290.

Life-saving blood supply
depends on committed donors
One of every ten hospital patients, one
patient every 12 seconds ...this is how often a
pint of blood is needed. But despite the demand, only five percent of the public donates
blood. Healthy members of the community can
playa crucial role in maintaing the
community's life-saving blood supply by
giving blood regularly, every eight weeks, and
encouraging others to do the same.
Blood donations not only save the lives of
people who are faced with life or death medical
emergencies, but also those who require regular blood transfusions=possibly a friend, neighbor, or loved one.
Commit to improving the lives of others
by donating blood.

You can give the gift of life!
MMC Blood Drive
Friday, September 1
0900-1500 hours
Dana Classrooms 7 and 9
Sign up in the main corridor
Tuesday, August 29,
and Thursday, August 31

Albanian patients to get help
from cooperative effort
A collaborative effort involving a physician at the Veterans Administration Medical
Center in Togus, a clinical chemist at Maine
Medical Center, and a medical equipment
manufacturer will help psychiatry patients in
Albania.
Richard Evans, MD, a staff psychiatrist at
the Veterans Administration Medical Center in
Togus and a lieutenant colonel in the National
Guard, was planning to join the South Carolina
Guard unit when they travel to University
Hospital in the Albanian capital of Tirana this
summer. While in Albania, located on the
Turkish border, the National Guard will drill
wells to provide safe, clean water for the hospital. Dr. Evans will look after the health of the
troops.
When making his plans for the trip, Dr.
Evans asked the hospital's chief of psychiatry
what he could bring from the United States that
would be of help. On the physician's wish list
was a Lithium analyzer.
"Lithium is used to treat patients with
bipolar disorder," says Dr. Evans. "Because the
difference between the therapeutic and toxic
ranges of Lithium are very small, it can be an
extremely dangerous drug. The analyzer is
used to monitor levels of the drug in patients.
Currently the Albanian hospital has no way of
monitoring its patients on Lithium, so physicians are unable to prescribe the drug and
provide the help patients need."
In his search for an analyzer, Dr. Evans
contacted MMC and was connected with
Clinical Chemist Clark Rundell, Ph.D., Department of Pathology and Laboratory Medicine. "I
checked the status of our analyzers and learned
that we had just retired one that was eight
years old," says Rundell. "It needed some
repair, so I talked with the marketing director
at the Lytening Division of Dade, the manufacturer of this piece of equipment. It turned out
that he was a student of mine in the medical
technology program here twelve years ago!

"The company agreed to refurbish the
analyzer at no charge and the Department of
Psychiatry provided for a box of spare parts to
go along to Albania for future repairs," added
Rundell. Deb Cekutis, MT (ASCP), Education
Coordinator for the Chemistry Lab, trained Dr.
Evans in the use of the analyzer. Lytening
produced an instructional videotape to be used
by the Albanian medical staff.
Dr. Evans and the analyzer departed for
Tirana August 22. The physician returns in
three weeks; the analyzer will remain, enabling
the Albanian psychiatrists to provide the care
their patients need.

Mild asthmatics needed for research
study. Must be sedentary.
$50 paid for two hours of testing.
No exercise program.
Call Valerie, Pulmonary Medicine,
at x2770.

Hel p kick off the
United Way campaign
Join the Maine Medical Center Team on
September 12 to support the kick off of the
1995 United Way Campaign for the Greater
Portland Community.
Any walker, runner, jogger, or meanderer
is welcome to join the team! T-shirts will be
provided.
The team will gather at the entrance to the
Dana Health Education Center at 1100 hours
and proceed to Deering Oaks where we'll join
6,000 other walkers from businesses and organizations and make our way to Monument
Square. You'll be back at work around 1300
hours.
"We are hoping 200 people will register
for this opportunity to bring attention to the
United Way Campaign--and have a good time
doing it!" says Judy Thomas, the event's coordinator.
Call Thomas at x4591 or Lois Bazinet at
x4592 to register for the team.

Take a walk to
support MCCP
On Saturday, September 23, people from
Portland, Dexter, Lewiston/Auburn, Rockland,
and Waterville will take a walk to support the
Maine Children's Cancer Program. The 10
kilometer walk, sponsored by Dexter Shoe
Factory Outlets and Critical Care Systems, is
open to people of all ages.
The walk will start at 1000 hours, with
registration at 0900 hours. Walkers will gather
contributions; monies should be brought to the
registration area on the day of the walk.
T-shirts will be given to the first 200
registrants at each walk site, a mid-point rest
site and post-walk refreshments will be provided, and a vehicle will be available for weary
walkers.
The Maine Children's Cancer Program
was developed to provide a comprehensive
childhood cancer treatment center within the
state. Its objective is to cure children while
supporting the entire family through its crisis.
For more information on the 10K walk or
the Maine Children's Cancer Program, contact
Sue Hall at x6274.

CONTEST, FROM r.I

of Maine Medical Center. These photos will be
enlarged and hung in patient areas of the
hospital. The Friends' Purchase Prize-winning
photos are: Harbor Island: Dock by Carl
Bredenberg, MD; Today's Lesson by Janet
Goforth; and Sunflower by Ellen Rathbun. The
Friends have been funding various projects
throughout the hospital and providing educational programs for the community since 1959.
Contest winners will receive cash prizes
for their winning photos, which are on display
in the Dana Center Lobby through Friday,
September 1. The People's Choice Awards will
appear in What's Happening September 6.
Thanks to all who participated in the
contest!

Lose it at work
The next series of Maine Medical Center's
Weight Watchers At Work program will begin
Tuesday, September 12, at 1200 hours. Note:
This is a new date! Classes are held in the
Engineering Conference Room on the ground
floor of the Maine General Building.
At the request of several second shift
employees, a second meeting option will be
offered. If you'd like to attend Weight Watchers
meetings in the evening, you may do so beginning Thursday, September 14, in Dana Center
Classroom 9. This is a trial offer; if enough
employees participate at this time, this meeting
option will continue.
Payroll deduction is available for the 10week series. You may register for Weight
Watchers and sign up for payroll deduction at
the first meeting.
If you have questions about the program
or payroll deduction, contact Martha Davoli,
Public Information, at x2196.

Do you speak the language of
"Service Quality Improvement"?
Here's the first in a series of quality tips.

Break the ice
Make eye contact...smile ...introduce
yourself ...call people by
name ...extend a few words
of concern:
"Hello, my name is Carol Smith and I
work in the Admitting Department."
"Have you been in our hospital before?"
"I hope you're feeling better soon."
"It's great you're able to visit so often.
I'm sure it's a great comfort to your mom."

Watch for more ideas on service
quality in future issues
of What's Happening.

Tournament benefits MMC's
Children's Miracle Network
More than 300 people watched at the
Falmouth Country Club August 7 as Television
Talk Show Host and Journalist Maury Povich,
PGA Tour Pro Guy Boros, CBS Sports Golf
Analyst Peter Kostis, and Maine's own Mark
Plummer played nine holes of a skins format
competition to benefit Maine Medical Center's
Children's Miracle Network.
The special celebrity match was a modification of a traditional skins match in that all
prize monies were donated, in the winning
player's name, to Maine Medical Center's
Children's Miracle Network. "Our sponsors
generously donated thousands of dollars in
support of this very unique event," said Sue
Doliner, MMC's Associate Vice President for
Development. "With the help of our Celebrity
Players, NewsChannel13, All Sports 1440, and
many local corporations, we had a terrific
round of golf and an extraordinary day for the
benefit of children's programs and services at
the hospital."
The Celebrity Players competed to see
who would win the most money for the
hospital's children's services. Leading the way
was Plummer with $6,000; Boros won $3,000;
Kostis hit for $1,000; and Povich vowed to get
on the board next year by issuing a challenge
to his fellow players to come back next year for
another round.
The Third Annual Maury Povich Open
Golf Tournament followed the Skins Match. In
combination, the two events and a Sunday
evening reception and auction raised more
than $50,000 to benefit children's programs and
services at Maine Medical Center. "We are
extremely fortunate to have friends like Maury
Povich, Peter Kostis, Guy Boros, and Mark
Plummer who are willing to give so generously
of their time and talents in support of the
children cared for at the hospital," said the
- event's coordinator, Bob Seavey. This year's
tournament was in memory of John Lapoint, Jr.
Teams of four paid $1,000 each to play in

the tournament. Players attended a reception
Sunday evening hosted by Povich and Connie
Chung and an awards dinner Monday evening.
Povich, who has a strong passion for golf and
family ties to Maine, became involved in the
event because it just seemed natural. "Having
spent a great deal of my childhood in Maine, I
really feel at home here. This tournament is a
wonderful way for me to give something back
to the state and at the same time help a terrific
cause," remarked Povich.
Ocean View at Falmouth and The Highlands of Topsham sponsored the Celebrity
Skins Match. GM Pollack sponsored the reception Sunday evening. UF Strainrite underwrote
the awards dinner, greens fees, and cart rentals
for the Maury Povich Open.
Maine Medical Center's Children's Miracle
Network raises funds which are used exclusively to support children's programs and
services for nearly 25,000 children who are
cared for each year at the hospital. One hundred percent of all funds raised stay at Maine
Medical Center. If you'd like more information
about Maine Medical Center's Children's
Miracle Network, please call x2101.

Help out
Healthy for Life
Volunteers are needed to answer phones
Tuesday, September 12, from 1700 to 2200
hours, during MMC's live call-in program,
Healthy for Life. Hosted by Kim Block,
NewsChannel13 Anchor/HealthWatch
Reporter, Healthy for Life is co-sponsored by
NewsChannel13 and Hannaford Bros. The callin show will be the culmination of the
NewsChannel13 news series, "The ABCs of
Immunization" .
You'll help out at the TalkAmerica office
in Portland by answering calls from viewers
requesting information on immunization.
To volunteer, call Public Information,
x2196.

It's time to sign up for the
Maine Medical Center
Candlepin Bowling League!
Sign up your 5 person mixed team!
League bowling begins Thursday,
September 7
People are also needed to fill teams
or be substitutes.
Bowling starts at 1830 hours at
Westport Bowling Lanes
in Westbrook
A fun, relaxing, and
inexpensive night out!
For more information or to sign up,
contact: Tom Linehan, x4164,
Joyce Linehan, x2672, or
Edie Gribbin, x2550.

JOHN TOOKER, MD, was joined by many friends
and colleagues at his farewell reception in July.
Tooker, who served as Assistant Chief of the
Department of Internal Medicine and Program
Director of the department's Residency Program, has
left MMC to serve as deputy executive vice president of the American College of Physicians. A/V
Photo.

The American Heart Walk

Dial S - 0 - U - P

Sunday, September 24
0900 hours
Call Elaine Ricci, RN, at 879-8224,
or Ann Hall, at 871-2661,
for more information.

(that's x7687)
to find out what's for breakfast and lunch!
You'll hear a recording of the day's
specials in MMC's Coffee Shop.

I
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the system, and the next two were spent running applications. The drill was considered
"extremely successful", according to Liz
Wooley, Systems Project Leader, Information
Systems, "we learned that we had the ability to
recover our key systems within the timeframes
outlined. We were also able to identify among
all test participants a strong team spirit and
willingness to do whatever was necessary to
make this drill successful."
Unique about this drill was the fact that it
was unannounced. In order to more closely
simulate an actual disaster, only a very few
people knew about the drill in advance; all
others became aware of it on the day of the
drill.

o

Had this been an actual emergency, seven
trailers and computer equipment would have
been brought in to serve as a temporary computer room until repairs had been completed.
"With every drill we learn a little more
about our recovery processes," says Jerry
Edson, Associate Vice President, Information
Systems, "and we are confident that in the
event of a computer room disaster we would be
able to restore access to our mission-critical
systems in a timely manner."
The Joint Commission on Accreditation of
Healthcare Organizations OCAHO) and external auditors require readiness drills for computer operations, and the Information Systems
Department run 2-3 drills every year, with each
drill lasting 2-3 days.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace;' ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
His and hers 5 speed Schwinn bikes, coppertone fenders
and lights, like new, hardly used. $75 each. Call 799-8202.
Commodore 64 computer with 5100 disk drive, some disks.
Just like new in original boxes. All for $50 or BO. Call 7998202.
Tenor saxophone, ideal for student, $250. Call 797-8288
after 5 PM.
Computer Acer 386 SX, 14.4 fax modem, 8 mb RAM,
Windows, 5.25 and 3.5 floppy drives, 2 hard drives, VGA
monitor, keyboard, 5 years old (original cost $2,900.)
Asking $500. Call 363-5938.
8 BR bed and breakfast in elegant 18-room brick mansion,
located in Limerick, Maine. 3 acres, 3 story barn included.
$175,000. Call 793-4858.
Cockatiel chicks, gray males, great companions. Possible
talkers. $40 each. Call 839-4664.
1988 Audi 80, 91 K miles, air conditioning, power steering,
and towing hitch. $5,500. Call 846-3919.
60 Pine Point Road, Scarborough, 4+ BR, 3 fireplaces, hot
tub room, 1st floor laundry/sewing room, walk-out
basement, 3.5 baths, billiard room, 2 car garage. $347,000.
Call 799-150l.
Hand-fed, peach-faced love birds. $40 each. Call 892-5639.
Unfurnished 1 BR, 2nd fl. of 3 unit, owner-occupied bldg.
$500/mo. incl. heat, back deck, off-street parking. No dogs,
near MMC. Call 773-4401.
3 BR home in quiet Portland neighborhood, dead end
street. Close to MMC, Payson Park and Baxter Blvd.
Recently remodeled K, 1 1/2 baths, DR, 2 BR. New
windows, heating system, 24' above ground pool w / deck.
$108,000. Call 893-2848.

FOR RENT
Gorham, 1 BR apt.. less than 1 mile from village. Fireplace,
full bath, W/D hook-up. $550/mo. incl. heat, & elec. Sec.
dep. No pets, no smokers. Call 839-4689.

The deadlines for
announcement-length items
and MARKETPLACE are
August 23 for the September 6 issue
and
September 6 for the September 20 issue.
All items must be in writing.
OOB ocean-front condo. Newly furnished, 1 BR, 1 bath, 2
off street parking spaces. No pets. 25 minutes to Portland, 3
miles to Saco turnpike. Avail. Sept. through May. Rent
$495/mo. + utils., sec. dep., and refs. Call 773-3831days or
767-4622 eves.
Westbrook, 1 BR apt. Parking, busline, 2nd floor, very clean,
no pets. $395/mo. + utils., sec. dep. Call 797-4796 or 7975165.
Western Prom. River views, furnished. 1 BR, LR, ree. room.
Off street parking. $600/mo. includes utils. Sec. dep.
required. Call 879-0182.
6 room, completely remodeled flat. Refinished hardwood
floors, W /D hook-up in basement, screened porch, on street
parking. New replacement windows, new furnace, oil heat.
$815/mo. + utils., see. dep. No pets. Call 775-1385.

CHILD CARE
Lucinda's Little Ones daycare now has openings. Call 7801968.

WANTED
3 BR rental for family of 3 w / cat. Yard, W/D hook-up,
within 15 minutes of Portland. Under $700. Call 774-5859.
Homes for free exercise equipment! Moving, must get rid of
exercise bike, weight bench and weights. Call 283-3989 days
or x4612 between 1500 and 2300 hours.

Health Matters videos available

PLEASE NOTE

fbJ

If you would like to submit any
kind of advertisement, notice, or other
item for inclusion in What's Happening, it must be double-spaced and you
must include the name, department,
and telephone extension of a contact
person. Help make it easier for editorial
staff to clarify information submitted
for publication!

The Health Matters committee offers a
wellness Lunch & Learn each month. In case
you missed one you wanted to catch, some
were videotaped and are available in the Library. Here's a list of sessions taped so far:
Low-fat Foods: How to Modify Recipes
Healthy Relationships
MMCs Employee Assistance Program
Be Stroke Smart (audiotape)
Day Hikes in Maine
Preventing Sports Injuries
World AIDS Day

Whats Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L Clark.

What's Happening at MMC
Aug.
Sept.
Sept.
Sept.
Sept.

29
1
12
12
12

Sign up for Blood Drive, main corridor. See p.2.
American Red Cross Blood Drive, Dana #7 & 9. See p.2.
Walk to kick off United Way Campaign. See p.3.
Weight Watchers series begins, 1200 hours. See pA.
Healthy for Life, Immunization live broadcast, WGME.
See p.5 to see how you can help.
Sept. 14 Weight Watchers series begins, 1900 hours. See p.4.
Sept. 15 Respiratory Care: A Clinical Spectrum, see p.3.
Sept. 16 Employee Activity bus trip to Boston
Sept. 23 MCCP Annual 10K Walk. Call x6274 for details. See p.4.
Sept. 29 Respiratory Care: A Clinical Spectrum, see p.3.
Oct. 26 Quality Fair, "Quality on Parade"
Oct. 27 Quality Fair, "Quality on Parade"

NEW EMPLOYEES

THE DEPARTMENT of Social Work honored its interns with
a luncheon earlier this year. F. Stephen Larned, MD, Vice
President, Medical Affairs, awarded certificates of achievement to program participants. Back row, from left: Barbara
Reed, F. Stephen Larned, MD, Vice President, Medical
Affairs, Jeffrey Jensen, Cynthia Roy, Colleen Boucher, Peggy
Quinlan, Kackie Lepine, Michael Groff, Paula Lingo, Anne
Heminway. Front row, from left: Anna Gailitas, Ellen
Moscinski, Director, Irene Richard, Tracy Carrier. Missing:
Michael Kubacki. AJV Photo.

o
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address labeL

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

ENVIRONMENTAL SERVICES: Donna Lalone,
Linda Perry
FOOD SERVICES: Andrea Andrews, Catherine
Cummings, Dallas Holder, [r., John Morton, Jodi
Newcomb, Mary Paulsen
HUMAN RESOURCES: John Ginty, Victoria
Moody
LINEN SERVICES: Donna Ciriello
MCRI: Jane Baker, Delvyn Case, III
NORDX: Carinda Day, Heather Fairfield, Cindy
Legg, Wilton Waterman
NURSING: Kelly Anderson, Bonnie Grolemund,
Beverly Martin, Donna McMillion, Tammy Nava,
Catherine Nesbit
OPERATING ROOM: Sarah Cole, Wayne K.
Hutto, Carol Rundle, Patrick C Salinas
PATHOLOGY: Barbara Beaudoin, John D.
MacKenzie, Mary E. McGovern, Elaine A.
Parson, Eva J. Stewart
PEDIATRIC CENTER GROUP: Fredericka
Wolman, MD
PEDIATRICS: Eric Gunnoe, MD
PHARMACY: Lesley Day
PRINT SHOP: Emily Downs, Daniel G. Reed
PULMONARY MEDICINE: Lance P. Hamilton
RADIOLOGY: Cheryl A. Bucci, Mark M.
Grohman, Jeannette P. Hudson, Debra A. Smith,
Stacy L Thompson
REHABILITATION MEDICINE: Michelle Coes,
Scott Silver, Kathleen A. Wheeler
SWITCHBOARD: Rebecca Fay
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